NATIONAL LOTTERIES COMMISSION

a member of the dtic group

The National Lotteries Commission
(NLC) has a Dual Mandate to
Regulate all Lotteries and Sports
Pools, and to Fund Good Causes

In the course of regulation, the NLC ensures that:
all persons that run or are associated with running the National Lottery are fit and proper

all directors and staff of the Operator, together with retailers who sell National Lottery tickets are
vetted.

key contractors that conduct business with the Operator are also vetted to ensure that the integrity
of the National Lottery is maintained and players are protected.

Regulating Lotteries — Funding for Impact = Changing Lives
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Regulatory Approvals
Ensure Fairness

and Integrity of the
National Lottery

For every amendment such as new games, channels + projected returns to good causes
of play and amendments to game rules and prize - protecting player funds

pay-out structures, the NLC receives proposals from _

the Operator. *  legality

« impact on the National Lottery brand and

These proposals are assessed and recommended to :
intellectual property

the Board, which advises the Minister on approval
thereof, as required in the Act and the Licence. + rationale for the design of the game

+ marketing plan and market research analysis in

A respect of the Game
Before recommending approval on any _ ,
+ analysis of competing products, such as

proposals, or _amen_dments thereto, promotional competitions, Society (fundraising)
the NLC considers issues such as: Lotteries, casinos, horse racing and the like in
« player protection South Africa

Giving you the Ultimate Assurance

The NLC creates a secure, world-class lottery environment!

Did you know?

The Licence to Operate the National Lottery requires that W1LA
national lottery operator comply with specified standards and
IT governance frameworks for the duration of the Licence

——

Period. The World Lottery Association (WLA) is an
international, member-based organization
Th ese inCIUde: of state-authorized lotteries, sports betting
operators, and suppliers to the global lottery
The World Lottery Association Security Control Standard industry. The Security Control Standard is an
(WLA - SCS) Part A and Part B, incorporating ISO 27001, the internationally recognized security standard
international best practice standard for information Security fofthe lobety sector Wiich speattics the
KManaderment Suetom (| SM S)' arid required practices for an effective security
g y ? management structure by which a lottery
Control Objective for Information and Related Technology Ay antdinthe inteanity; anailability; ahd

confidentiality of information vital to its
secure operation.

[Source: WLA website]

(COBIT), which provides an information governance framework
which assists in delivering value and understanding and
managing the risks associated with information technology.
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Protecting Players is Central to the Mandate
of Regulating Lotteries

The following are some of the important
activities we perform to protect players:

ensuring that the Operator pays prizes
promptly by conducting reviews of prize
payments process for prize winners;

protecting players against possible
fraud, by checking that the Operator
implements appropriate security
procedures to verify the identity of
winners who claim prizes;

conducting reviews to ensure that
the Operator protects the anonymity
of winners, in line with Licence
requirements;

approving the descriptions and
procedures for key processes (e.g.
draws and prize payments);

ensuring that clear information

is available to players, including
information on games available, how to
play and how to claim prizes;

handling complaints if a player is
unhappy with the service they have
received from either a Retailer or the
Operator, after they have exhausted
the Operator’s complaints handling
procedures

ensuring that there are controls in place
to protect against excessive play;

ensuring that there are controls in place
to protect against underage play; and

providing information to the public
about lottery scams.
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REGULATION OF LOTTERIES

Reimburse Ithuba for
costs relating to NLPT

ITHUBA HOLDINGS
* The National Lottery [

LOTTERY OPERATORS « Sports Pools

carry out operations for
the lotteries. The National

Lottery is run by Ithuba
Holdings.

PLAYERS pay the
lottery operator to
participate in the
lottery

INDEPENDENT
OPERATORS
* Fundraising Lotteries

Most other lotteries are run « Private Lotteries

independently.

Licensing fee paid

directly to the NLDTF

FUNDING GOOD CAUSES

APPLICATION

DISTRBUTING

FUNDING AGENCES are appointed
. Operates on | as the machanism
m_ an open call for through which the NLDTF

applications adjudicates and awards
grant applications.
There are four different
Distributing Agencies
1. Arts, Cultures
and Heritage
2. Charities
3. Sports and Recreation
4. Miscellaneous

NATIONAL LOTTERIES COMMISSION
a member of the diic group

Projects (existing
or potential) are
granted funds in
one of two ways

PROACTIVE
FUNDING Takes place
when the broad project
idea originates from
the Commission, the
Minister and the Board
based on research

Wee  ofc oBc F Y

\'} Trade, Industry and Competition NATIONAL LOTTERIES CIOMMISSION NATIONAL LOTTERIES COMMISSION

REPUBLIC OF SOUTH AFRICA NATIONAL LOTTERIES

a member of the dtic group LOTTO FUNDED
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*)’
The interest earned on
v the NLPT’s account
covers administrative

THE NATIONAL
costs.
LOTTERIES

PARTICIPANT TRUST

The NLPT is required
(R}

to hold all monies
received by players of .tr
the National Lottery to

aid in the protection The prize money

of .pri?e ”_TOHGY correctly claimed by the

distributions. WINNERS is paid from
the NLPT via Ithuba.

(v, -

NATIONRL LOTTERIES COMMISSION
LOTTO FUNDED

THE NATIONAL
LOTTERIES
DISTRIBUTION
TRUST FUND PROJECT
(“NLDTF‘”) holds funds MONITORING
that are available AND
to be distributed as EVALUATION
grants to eligible
organisations Once an
application has been
approved, payment is
made via the NLDTF

PROJECT
CLOSURE
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Regulating For Fairness

o@
C a I I U S! NATIONAL LOTTERIES COMMISSION

a member of the dtic group

When a player is aggrieved, they can approach the National Lottery Operator to resolve the
issue.

Complaints should be reported to the NLC (the regulator) as escalation after exhausting the
Operator’s complaints processes. However, the NLC accepts all complaints and forwards to
the Operator all those that need to be handled by them.

A follow-up is conducted to ensure that all complaints are adequately handled by the Operator
in line with licence requirements.

Where and How to Complain:

Participants should first seek to resolve disputes directly with the National Lottery Operator
through the official helplines:

National Lottery complaints and helpline:

Player Helpline: 0800 484 822 Retailer Helpline: 0860 456 886

If dissatisfied with the outcome once the complaints process of the National Lottery Operator
has been exhausted, issues may be escalated to the regulator:

National Lotteries Commission complaints helpline:

Call centre: 0860 065 383 Email: lottoplayers@nlcsa.org.za



