
This is the vehicle which allows the National Lotteries 
Commission (NLC) to fund worthy causes that are 
aligned to the broader developmental agenda of 
the country and respond to emergencies such as 
the Covid-19 pandemic, natural disasters and other 
emergency situations that affect South Africans.

Section 2A (3) of the Lotteries Act 57 of 1997 as amended 
states that “the Commission may, upon request by 
the Minister, board or its initiative in consultation with 
the board, conduct research on worthy good causes 
that may be funded without lodging an application 
prescribed in terms of the Act”.

Here are a few of the projects proactively funded by 
the National Lotteries Commission!

Social Consciousness is one of our core values, 
and Funding For Impact is what we do!

NLC’s proactive 
funding toward 
fire disaster relief 
for UCT
(See Page 3)
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High level overview of proactive funding process

• Section 2A
• Shareholder Compact: Ministerial 

Priority Relating to Proactive Funding
• NLC Policy and Operational Strategic 

Framework: S10
 - Proactive Funding Policy
 - Grant Funding Management Policy

Planned proactive funding Unplanned proactive funding

RESEARCH
Primary or secondary data

EMERGENCY, NATURAL OR OTHER 
DISASTERS ARE IDENTIFIED

ASSESSMENT AND VALUATION ASSESSMENT AND EVALUATION

ASSURANCE COMMITTEE
Assurance on the process followed

ASSURANCE COMMITTEE
Assurance on the process followed

SELECTION OF IMPLEMENTING 
ORGANISATION

Consult key stakeholders

SELECTION OF IMPLEMENTING 
ORGANISATION

Consult key stakeholders

APPROVAL
Approval of concept and budget in 

line with the Delegation of Authority

APPROVAL
Approval of concept and budget in 

line with the Delegation of Authority

MONITORING AND EVALUATION

REPORTING
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UNIVERSITY OF CAPE TOWN — WESTERN CAPE

The ongoing pandemic has had signi� cant 
impact on student populations in South 
Africa, and this is not limited to the inter-
ruption of studies. In a cruel twist of fate, 
devastating � res tore through the Moth-

er City, and the University of Cape Town bore the 
brunt. Parts of their esteemed Jagger Library was 
lost to the � re, seeing the loss of irreplaceable litera-
ture and artifacts from across the continent, includ-
ing the � rst black-owned South African newspaper, 
Imvo Zabantsundu which was founded in 1884, and 
tens of thousands of materials from the African Stud-
ies Collection.

During an o�  cial handover ceremony of the NLC’s 
proactive funding toward � re disaster relief for UCT 
in May 2021, NLC’s Western Cape provincial man-
ager, Marcelle Musson, expressed the commission’s 
solidarity with the university community.

“The impact of the � res on the UCT campus and 
students has hit us all hard,” she said. “In these try-
ing times, we have seen the resurgence of Ubuntu in 
the face of your loss.

“As part of the NLC’s response to the devastation, 
we have directed a total of R4-million towards e� orts 
to cushion the blow.”

UCT vice-chancellor Prof Mamokgethi Phakeng 
said: “This generous contribution by the NLC will 
go a long way towards assisting the university as we 
continue with our recovery e� orts.

“It will bene� t in particular some of the student-cen-
tric initiatives we are pu� ing in place, not only as a 
direct response to the � re, but also in our endeavour 
to continue ensuring that our students are optimal-
ly supported.”

Phakeng added that it is through the kind of sup-
port and contribution as shown by the NLC that the 
institution was able to emerge from the crisis.

UCT’s Department of Student A� airs (DSA) will 
use the funds to bolster the Student Wellness Ser-

vice’s (SWS) peer intervention programme, which 
includes counselling services and  psychosocial sup-
port, and Student Development’s social support pro-
gramme that includes food security.

Edwina Brooks, the director of Student Develop-
ment, located in the DSA, said: “We have many stu-
dents who are food insecure and require other social 
support. The NLC has responded by providing this 
generous grant, which we are very excited about.”

Pura Mgolombane, the executive director of Stu-
dent A� airs, said that UCT is humbled by the grant.

“The contribution goes a long way for us,” he said. 
“During a time where impoverishment, hunger and 
food sovereignty is a challenge, [the NLC] coming 
through is really going to make a di� erence for gen-
erations to come.”

Student Wellness Service peer counsellor Busi 
Kokolo said the funding will enable more support to 
more students. Kokolo is a SWS peer counsellor who 
is currently doing her master’s in clinical psycholo-
gy. She also o� ers academic and grief counselling.

She added that they also work closely with the SWS 
crisis intervention team to o� er students assistance 
in emergency situations.

During the past few months, she has found that 
many students are struggling to cope with the ad-
justment of being away from campus. Many are feel-
ing lonely and overwhelmed by the responsibilities 
of remote learning. The � re has also had an impact 
on them.

For Kokolo, the NLC funding brings hope of being 
able to grow the team and o� er support to more stu-
dents, more e�  ciently.

Simosenkosi Tshambi, a SWS mental health peer 
educator, said the funding boost will help market a re-
cently launched initiative to improve students’ phys-
ical and mental health through movement.

As a keen sportsperson, Tshambi’s work as a men-
tal health peer educator focuses on encouraging stu-

dents to improve their physical and mental health 
through movement.

He recently launched the #walkrun4yourhealth 
initiative, along with his co-facilitator, Emeli Olsson, 
who is also a peer counsellor. Tshambi hosts weekly 
running and walking events around campus.

“We’re calling these events #UCanToo because we 
believe that if I can get out and exercise, anyone can 
do it,” he said.

“It’s all a mind game; what you believe, you can 
achieve.”

The initiative only launched recently and there 
is still much to do in terms of promoting it. Tsham-
bi believes the NLC funding boost will help market 
#walkrun4yourhealth / #UCanToo to more students.

Another portion of the funding will be put towards 
continued support for students who are facing food 
insecurity.

Following the � re, the Student Development team 
has been able to put care packages together for stu-
dents in need using generous donations from the pub-
lic and various organisations.

Brooks said they provided over 600 care packag-
es to students last month. “We are targeting un- and 
underfunded students,” said Brooks, adding that stu-
dents can contact the Student Development team for 
further information.

Student volunteer Anele Khoza, who is studying 
for a Post-Graduate Diploma in Accounting, has been 
helping to put together care packages.

“A big part of what I do as a volunteer is organising 
and sorting through donations,” she said. “Our job is 
to ensure that the packages we [give] to students [are] 
presented with dignity and that they are appealing, 
as well as helpful.”

“Knowing that there are students in need and work-
ing out how we can stretch whatever resources we 
have available to accommodate as many as possible 
is truly ful� lling work.”

Humanity 
thrives in the 
face of loss Pura Mgolombane, the executive director of Student Affairs, left, and NLC 

Western Cape Provincial Manager Marcelle Musson during the handover 
of the funding. UCT was hit by devastating fires recently, leaving staff and 
students traumatised.

Historic writings have been lost to the fire that tore through parts of the UCT 
campus.
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When the severe thunderstorms 
wreaked havoc in the OR Tambo 
District municipality in the East-
ern Cape just before Christmas last 
year, thousands of people were le�  

destitute with no shelter or food.
However, what could have been a bleak festive season 
turned to relief when the National Lo� eries Commis-
sion (NLC) stepped in to o� er a helping hand through 
one of its funded non-pro� t organisations (NPO), Ubun-
tu Transformation Foundation.
In December 2020, the NPO was appointed by the NLC 
as its implementing agent when the Commission allo-
cated proactive funding to distribute food parcels to 3 
350 families within the district who were a� ected by 
a devastating storm that le�  many homeless, also de-
stroying crops and livestock.
The founder of Ubuntu, Ace Ncobo has been a philan-
thopist for more than 30 years and touted the NLC’s 
food parcel drive as the biggest they have seen in the 
district in recent years. Around 87 volunteers worked 
tirelessly to ensure that the initiative met the needs of 
the community.
Ncobo said many of the bene� ciaries, some of whom 
were staying with neighbours, expressed deep grati-
tude to the NLC for what one bene� ciary called “the 
most decent food parcel we have ever seen”.
Ncobo said the NPO sourced food from local retailers 
and a large national retailer to ensure value for mon-
ey and see to it that the NLC funding provides relief 
to many people as possible.
“To comply with Covid-19 protocols, we also supplied 
our volunteers with branded PPE [personal protective 
equipment], provided sanitizers’ facilities for bene� -
ciaries and made sure each had a mask on when they 
came to collect their food parcels,” said Ncobo.
Ncobo said the foundation was delighted to be able to 
provide sustenance through the food parcels while 
they tried to rebuild their homes, adding that he was 
not only grateful for the assistance given to the peo-
ple by the NLC, but also described the Commission as 
one of the foremost funders of critical interventions at 
community-based level.
“Our project with them changed what would have been 
a bleak Christmas for thousands of families into a pe-
riod of joy, even as they had to grapple with damaged 
dwellings.”
Ncobo says their NPO is currently working on two pro-
jects, and they are happy to have the NLC on board to 
assist, adding that the foundation has embarked on a 

UBUNTU TRANSFORMATION FOUNDATION — EASTERN CAPE

Ubuntu Rises After 
the Storm

Ace Ncobo, the founder of Ubuntu Transformation 
Foundation, which is based in the Eastern Cape, says 
the NPO was created to give practical action to the 
theory of the Spirit of Ubuntu. The NLC-funded NPO 
embarked on a relief drive after a storm destroyed 
houses in the OR Tambo district municipality in 
December 2020.

mission to build proper and decent sanitation facilities 
in rural schools.
He said: “It is saddening that even a� er 27 years of de-
mocracy some schools in deep rural villages still don’t 
have decent sanitation facilities and use pit latrines 
and bushes to relieve themselves.
“We are also working on assisting rural citizens to reg-
ister to get the Covid-19 vaccine. We are saddened by 
the fact that due to lack of access, rural folk will proba-
bly not receive vaccines or be the last to be a� ended to”.
Ncobo pointed out that apart from a recent success-
ful food parcels drive, the foundation also had great 
success projects over the years in their chosen areas 
of focus, especially on poverty alleviation in destitute 
communities.
“Ubuntu Transformation Foundation was created to 
give practical action to the theory of the Spirit of Ubun-
tu. We go beyond compassion and take practical steps 
to alleviate the e� ects of poverty, with a particular fo-
cus on rural community development.
“Our practical approach seeks to take out needy house-
holds from the lists of charity cases by empowering and 
supporting them to produce their own food. Our inter-
ventions are carefully designed to help households to 
be self-su�  cient through sustainable household pro-
duction activities.”
Ncobo said a� er using his personal income to assist 
communities with funding, he was pleased that enti-
ties such as the NLC are on hand to help vulnerable 
members of society.
He has expressed his hope that Ubuntu Transforma-
tion Foundation not be the last of its kind to � nd such 
help, but that other organisations doing good also � nd 
the same support.
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NTSHALLENG LE BANA CARE CENTRE — NORTH WEST

In these unprecedented times when Cov-
id-19 continues to spread and the nation reels 
from its impact on the economy, the not-for-
profit sector was hard hit as funding sourc-
es dried up – resulting in vulnerable sectors 

of society facing even more risk.
During this time, the National Lotteries Commis-

sion’s (NLC) proactive funding programmes came 
to aid of many in various ways – from relief funds 
for organisations to stay afloat, to the distribution of 
food and hygiene hampers for those facing hunger.

Ntshalleng Le Bana Care Centre, and NPO based 
in the North West Province, is one of the benefi-
ciaries of these programmes.

Committed to Care
When the global pandemic hit 
South Africa in March last year 
and the government announced 
the national lockdown, all 
indications pointed to Ntshalleng 
closing its doors to disabled 
children, but NLC funding kept 
them afloat. The centre was also 
funded for the distribution of 
food and hygiene hampers to 
impoverished households.

Established in 2010 to look after disabled chil-
dren, they not only provide care, but also educate 
the community on issues faced by those living with 
disabilities to fight stigma.

Its founder, Emely Mofokeng says that when the 
national lockdown was announced in March last 
year, all indications pointed to a possibility of clos-
ing down, and leaving many disabled children des-
titute.

Ntshalleng le Bana benefitted from the NLC’s 
Covid-19 Relief Fund and has managed to sustain 
the centre’s 17 permanent employees and a number 
of volunteers who depend on stipends.

Through NLC funding, Mofokeng and her team 

have also managed to provide 800 food parcels, 
personal protective equipment, and sanitary tow-
els to the vulnerable and disadvantages families 
from 12 villages in the province.

“We will never forget the smiles on our benefi-
ciaries’ faces when we gave them the food parcels. 
I remember one of them saying they will play Lot-
to whenever they can, to support the NLC,” said 
Mofokeng.

“When we applied for the relief funding, we were 
just trying our luck, not knowing that our appli-
cation would be approved. This means a lot to us 
knowing they trusted us with their money.” 

She continued: “So, we really appreciate the op-
portunity and the trust that the NLC has given us 
to help the vulnerable people at our rural villages 
of North West. We can also attest to the fact that 
the NLC is working hard to curb the spread of the 
negative effects caused by the coronavirus.

“This it has done by relieving the stress of un-
employed people during this difficult period of 
the pandemic.”

Mofokeng adds that NLC funding also made it 
possible for the NPO to start building a new and 
bigger structure to accommodate more children.

“The current structure can only accommodate 
54 children. There are 16 more on the waiting list 
that need to be catered for. The new building will 
be able to house 200 children, provide food for them 
and ensure that they get education.”

“Now we’re also managing to provide high-qual-
ity care and support that is tailored to individual 
needs of our beneficiaries.” she said.

While the centre boasts many achievements, Mo-
fokeng has highlighted a number of challenges, 
such as transporting the children to medical cen-
tres to get medication for their chronic illnesses.

Despite this, the team remain committed to im-
proving the quality of life for all disabled children 
in the centre. They have pledged to develop, support 
and enhance the independence and productivity of 
the children in their care.
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PHAPHAMA HELPING HAND SA — KZN

Phaphama Helping Hand SA operates in 
Port Shepstone on the south coast of Kwa-
Zulu-Natal province.

The organisation is one of the institutions 
around the country that has received pro-

active funding from the National Lo� eries Commis-
sion (NLC) to implement community projects around 
Covid-19 relief.

Phaphama has made it their mission to build aware-
ness around Covid-19 in the rural areas on the south 
coast.

Under the theme Ayikapheli (Asiyinqobeni i Cov-
id-19), the organisation educates community mem-
bers about the dangers surrounding the pandemic, 
particularly targeting the elderly and the youth.

Nokulunga Mcunu, the chairperson of Phaphama, 
says the organisation is grateful for the NLC funding 
which will bene� t the community of Port Shepstone.

“We were running out of PPE [personal protective 
equipment], food parcels, and other essentials due to 
the shortage of funding,” says Mcunu.

She adds that the allocation of the grant helped them 
to turn a corner.

The organisation also focuses on programmes that 
raise awareness about education, disaster relief and 
social development.

Mcunu says they have a collective of youngsters 
who are the beacon of the community and who help 
the elderly with shopping for groceries and collecting 
their medicines from the local clinic and pharmacies.

“We are a community of great people and respect is 
still one of the greatest things we have been taught. 
We do great things for our communities, and we rely 
on funding to make things possible.

Phaphama has embarked on a journey to teach the 
youth about taking precautionary measures to curb 
the spread of Covid-19, while encouraging them to 
understand all the necessary requirements and tools 
to � ght the scourge of the deadly virus.

“There is a lot that still needs to be done to educate 
our communities; lack of information is the problem. 
We engage our communities and host educational 
programmes that are aimed at equipping our people 
with knowledge and understanding about the soci-
etal challenges they face,” she says.

She continues: “We are also hands-on when it comes 
to giving our community members comfort during 
disaster. We also take collective action on issues that 
a� ect community values, injustice and social ills.

“We empower communities through tailored pro-
grammes that bring awareness, practical experience 
and tangible assistance that eliminates poverty.”

Phaphama empowers 
with knowledge

Some of the funds received from the NLC are used to run soup kitchens in the area. The organisation has 
prioritized raising awareness, mostly among the youth, about the Covid-19 global pandemic.

In May, the global community observed World Hunger Day 2021 under 
the theme, Access Ends Hunger.

It has been estimated that almost 800 million people in the world 
don’t have enough food to eat. South Africa is not spared the scourge of 
hunger, which has increased significantly since the outbreak of Covid-19. 

According to data from the Integrated Food Security Phase 
Classification, in the period September - December 2020, 9.34 million 
people in South Africa (16% of the population analysed) faced high 
levels of acute food insecurity and required urgent action to reduce 
food gaps and protect livelihoods.

Of the nine provinces of South Africa, eight were classified Stressed 
and are in need of action for livelihood protection, while Kwa-Zulu 
Natal Province is classified in Crisis. 

The NLC’s Covid-19 response included the provision of food and 
hygiene hampers to cushion the impact of the lockdown on South 
Africans who do not have food security.

World Hunger Day

Gallo Images
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A� er eight months in lockdown, and 
with one week to go before Christmas, 
a � re razed the informal se� lement of 
Masiphumelele in the Western Cape 
to the ground.

Through the non-pro� t company Penny Appeal 
South Africa, the NLC channeled emergency funds 
for immediate relief and to help rebuild their lives.

Penny Appeal CEO Shahnaaz Paruk, says their 
purpose is to give back to humanity and be the sup-
port on the darkest days.

“We run several programmes to assist poor com-
munities access things that they don’t have” says 
Paruk.

The funding from the NLC went toward food, cloth-
ing, building materials and bedding for more than 1 
200 households – around 5 000 people.

Says Paruk: “As for the people of Masiphumelele, 
we have been on the ground providing hot meals, 
sanitizers, face shields and masks, in an e� ort to al-
leviate their burdens.

“Because of social-distancing regulations, we were 
obliged to distribute the items that we were donat-
ing in batches. We continuously distributed 50 items 
throughout January.

“Be that as it may, we reached thousands. We would 
like to thank all our generous funders for their contri-
butions, please continue to support our relief e� orts.”

In KwaZulu-Natal, Penny Appeal has previously 
distributed food, blankets, hygiene packs, oxygen 
concentrators and other valuable to � oods victims.

Out of the fire, 
hope springs 
eternal

The organisation also supports a shelter that is used 
to house gender-based violence victims..

Paruk added that those accommodated at the shel-
ter are equipped with skills to sustain themselves 
once they have le�  abusive relationships.

“However, we are not encouraging them to leave 
their homes. In the shelter, there is also a place for 
children because some of the women come with chil-
dren, so we also make sure that they are well tak-
en care of.”

Since Penny Appeal South Africa was launched 
in 2018, it assisted many vulnerable communities 
and individuals throughout the country, including 
drought-stricken areas, shelters, and food security 
projects around the country.

Mary Makhwabe from Etwatwa in Daveyton, east 
of Johannesburg, has thanked Penny Appeal for as-
sisting her sister.

She was one of many shack dwellers who lost her 
belongings when the inferno swept through the Ma-
siphumelele informal se� lement.

“My sister told me that Penny Appeal assisted them 
with food and other things during that trying time,” 
said Makhwabe.

“I would like to thank these people and pray that 
God give them the power to continue doing what 
they do best, which is to assist people.

“I also stayed there [Mashiphumelele] for a long 
time, I know the poverty that the people [in that place] 
face every day, so the � re made things worse,” she 
added.

PENNY APPEAL SOUTH AFRICA NPC — WESTERN CAPE

Hundreds of Masiphumelele residents tried to salvage what they could following a devastating fire that ripped through the area, burning more than 1,000 
homes to the ground.

The residents of Masiphumelele in the Western 
Cape have reason to be hopeful after Penny 
Appeal restored their dignity with funds from the 
NLC. The organisation helped with food parcels 
and clothing.

Image: Brenton Geach
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VUSASEKI FOUNDATION NPC — LIMPOPO

When the tropical storm Cyclone 
Eloise wreaked havoc in parts of 
Limpopo earlier this year, leav-
ing many families without food 
and basic necessities, it galva-

nized those who work to uplift communities to lend 
a helping hand.

Vusaseki Foundation, a rural-based non-profit 
company (NPC), assists to fight poverty, especially 
where the youth, elderly and women are concerned. 
Following the cyclone’s trail of destruction, Vusase-
ki was appointed as the implementing partner for 
the NLC’s R 500 000 proactive funding to aid those 
affected by providing food parcels, sanitary kits, 
hygiene kits and other valuables.

“International media did not give a true reflec-
tion of what the cyclone did in the province,” says 
the foundation’s Milingoni Nethononda.

“Instead, they were focusing on countries like 
Mozambique and Zimbabwe, creating an impres-
sion that they were the only areas that were badly 
affected by that natural disaster.

“That coverage, which ignored places like Lim-
popo, played a big role in those countries receiving 
assistance from the international donors.

“We conducted research and found that the situ-
ation was very bad and heartbreaking in Limpopo. 
After that, we interacted with the provincial gov-
ernment and collaborated with them to help those 
affected.

Nethononda added: “They also assisted us locate 
the families and provided us with a list of those 
who needed urgent assistance. That partnership 

Vusaseki finds 
beauty in service

Vusaseki Foundation volunteers prepare food 
parcels for distribution in communities in Limpopo 
affected by Cyclone Eloise. 

was also key in directing funding from the NLC, 
and to date, Vusaseki has assisted more than 500 
families throughout Limpopo”.

They are now in evaluation phase, visiting the 
areas where hampers were distributed to assess 
the current needs. 

Besides assisting natural disaster victims, the 
organisation also helps unemployed youth, the el-
derly and women to start small businesses in an 
effort to create jobs.

“The main aim of our organisation is commu-
nity development, where we assist them to start 
small projects such as community-based farming, 
home-based gardens and poultry farming, youth 
and women-orientated projects, as well as many 
others,” says Nethononda.

“This is achieved through collaborations with 
other stakeholders including the business sector, 
traditional leaders, community structures and dif-
ferent government spheres.”

Eloise wreaked havoc in Limpopo, washing away 
bridges and leaving several houses and vehicles 
submerged.

Vusaseki 
Foundation NPC

Image: Jonathan Lungu


