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NLC425 Organisation directors not fully 
verified. 

 

NLC cannot assist with this issue. Organisation to 
visit CIPC/DSD to verify/update directors/members 
information. Refer error received on the emails 
that explains which directors need to be verified. 
 

NLC500 Organisation is under the de-
registration process. 

NLC cannot assist with this issue. Organisation 
to visit CIPC/DSD to verify/update 
organisational registration. 

NLC501 Organisation with no full directors’ 
approval (not all directors have 
approved). 

Contact your directors/members as some or all 
of your directors listed in the registration 
process have not responded to the email 
approval request sent to them. 

NLC200 Organisation compliant after all 
registration checks have been 
verification. 

 

Registration completed. You may logon to the NLC 
application portal once a call for application is open 
and submit your application for funding. 

 

 

 

Verification 
Code 

Code Definition What the organisation should do to 
resolve the issue 

NLC300 Registration request has been 
captured and submitted. No reference 
generated. 

Awaiting verifications to be completed.  
No action is required until verifications are 
completed. 
 

NLC404 Organisation/Organisation does not 
exist. 

NLC cannot assist with this issue. Organisation to 
visit CIPC/DSD to confirm validity of their 
registration. 

 

NLC405 Organisation directors NOT 
successfully verified after API call an/or 
lookups. 

NLC cannot assist with this issue. Organisation to 
visit CIPC/DSD to verify/update director 
information. 
Refer error received on the emails that explains 
which directors/members need to be verified. 

NLC421 Organisation director count mismatch 
(number of directors supplied vs 
number of directors found).  

NLC cannot assist with this issue. Organisation to 
visit CIPC/DSD to verify/update director/members 
information. 


