
How to Reset Your NLC GMS Password 
using the Forgot Password? Link 

If you no longer remember your password, you can 
use the Forgot Password? link at the bottom of the 
Login Screen.  

Users are also encouraged to use the Forgot 
Password? link after two unsuccessful trials with their 
current password.  

Step 1: Click on Forgot Password? 

 

 

Step 2: Enter your User ID and click Submit 

 

Step 3: Check your email and copy latest OTP 
received. 

 

 

 

 

 

Step 4: Enter the OTP in the first field on the 
form (OTP). Enter a new password in the New 
Password field and enter the same password in 
the Confirm Password field. 

 

*** When generating a new password, please 
ensure you follow NLC password requirement: 

l New password must be at least 15 
characters long 

l Must contain at least 1 upper and 1 lower 
case letter 

l Must contain at least 1 special character 
(eg. *, $, &) 
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